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 Convergys
Country: 
US Based Company

Category 
Information Technology

Web Site 
http://www.convergys.com
Convergys Test Pattern:

It had 4 sections..

1. Aptitude 15ques

2. UNIX 20ques

3. RDBMS 20ques

4. C 40ques

Then Interviews. Complete Model Papers Given Below:
Test on 19th August 2007 and interview on 26th:

 Convergys doesn’t prefer taking many ppl as it doesn’t have much necessity and so one has to do very well in all rounds to   get selected. They filter out a lot of ppl.

WRITTEN TEST :

English : 20qs 20 mins

There was a passage on Yahoo answers, with blanks and we need to fill it up using  the 

given four options.The passage was about 750 words and so there were 20 blanks.

Eg :

Even great people are ___________________ (1)   by some questions.

1.a) bamboozled b)Challenged c)stump  d) defeated 

You can  answer the above blank correctly only  if you have the total idea of the passage.

Sometimes the options are so similar that you feel that may all the four options are correct. So u need to understand the context of the passage and so the most appropriate word should fit in.

Aptitude : 45 qs 48 mins

Venn diagrams :

 guys these are the easiest ones. They asked many questions based on Venn diagrams…

so they should be easy to score. Formulae are not going to be useful. Use Venn diagrams directly..

Eg:

In a website which has three links of the total 142 surfers who visited the site 67 clicked home,56 clicked signin and 45 clicked next.6 clicked only home and signin but not next.10 clicked home and next links,27 clicked only next link  and 2 clicked all the three links.

1.How many clicked only Home link  (and  4 options )     Ans   51

2.How many clicked only Signin link                                 Ans   40  

3.How many did not click ‘only home link’                        Ans   91

One Cube problem : worth 5 qs == 5 marks :

A wooden cube is painted with black paint.Then it is sliced into 3 squares of the same thickness.The first square is cut into 4 equal blocks.The middle slice of wood is cut into 9 equal blocks.The last slice is cut into 16 equal blocks

1.How many block(s) have paint on one side

2.How many block(s) have paint on 2 sides

3.How many block(s) have paint on 3 sides

4.How many block(s) have paint on all 4 sides

5.How many block(s) have no paint at all 

ANS

1. 8

2. 12

3.  8

4.  0

5.  1

Data Sufficeieny  Questions :

Each bit has a ‘question’ like is a > b ?

With two statements 

1. a>c

2.a2>b2

Options:-

a)1st Statement alone will give result.

b)2nd Statement alone will give result.

c)1st n 2nd Statement both will give result.

d)Results can not be obtained

So the answer for the above example is d.

Attention To detail / data :

Three numbers are given ..u need to decide which two are similar or if all three are different or similar.

1. 8849651           2. 8849561                3. 8849651

a) 1&2 are same b) 2&3 are same c) all are same d)1 & 3 are same e)all are different 

ANS: d 

1. Niziamuddin      2. Nizeamuddin         3. Niziammudin

a) 1&2 are same b) 2&3 are same c) all are same d)1 & 3 are same e)all are different 

ANS : e

0 is represented as * and 1 is represented as $

as we move left the weight increases in power of 2 

like 1 is represented as $ ..3 as $$…… 4 as $**

This I feel is a bit time consuming..Five questions were based on these :

$**$$** X  $*$**$* /$**$$*   = ?

and four options in the same code ! SO be quick here….

The next three sections are 

UNIX ,,RDBMS ,, C++ Programming

Being a Electrical and Electronics Student I did not prepare for this section.

But didnt blindly mark all the questions. I took a look at the question and then chose the nearest answer. In C++ we can score above cut off with good knowledge in C  programming…The cut off for non cse & IT students wil be lower

Only 6 were selected from an approximately 160 students

And I was one of them !!!

INTERVIEW :----------

The interview was conducted on 26 August ,Sunday at Convergys campus at hitech city,hyd.

After a brief presentation about the company we were informed that there next rounds will be Group Discussion and then Technical(& HR) Interview.

GD

We were divided in groups of 14 and were given 10 minutes to decide the topic by ourselves.If the Judge did not like the topic or thought that they are too easy he shoots his own topic…

Almost no topic was decided by the candidates..The panel itself gave the topic..

Few topics were

Relevance of Chake de India

Relevance of Munnabhai Gandhigiri in Todays generation

Relevance of Rang De basanthi…

TECHNICAL/HR  INTERVIEW :

My interviewer was MR.X

The interview introduced himself and asked me to be seated. He was cool. Expected no formalities. He saw my CV and asked me to tell him about myself…

Then he asked me if I knew C, C++ unix,rdbms sql ….

I said I only know C so he asked me 

“ Then how did you pass the written test ? By luck“

I answered well and he moved on and started on C

Mr.X: Ok so u know C ? 

Yes sir,I do

Very well ??

No sir…

Ok.

“I give  you an array of wch has 10 numbers  from 1-9 ,so only one number is repeated how will you find out repeated number, quickly?”

Like the question was ……. 

Int A[10] = {1,2,4,6,3,5,5,7,8,9}

I said quickly “ take the sum of all the numbers in the array and subtract the sum from 1-9  ie.,9*10/2 = 45 and whatever is the difference ,that number is repeated.”

He was impressed and asked me to write a function to swap two numbers…

Guys make note it’s the function not just the logic …..u may or may not use the third variable or pointer…

Among others were..

Difference between structure and union

   “             B/w        class and structure

He asked a few easy question from networkd theory,stld microprocessors ..

I didnt answer microprocessors well L

Then he asked a few more of logical questions from math and C (calloc,malloc,files)….

I was a bit rusty in C as well because of I only came to the previous night that we had the interview the next day.

I did not do very well in the C part

So I feel ,almost out of an irritation he asked me 

“Ok .Why should I take you ?”

I answered this one very well.

He asked “any questions” and I said “none” he thanked me and offered a hand shake and I left.

A possible question could be what the three sets of dots could relate to convergys in the company’s logo…

And after two mins someone was asking for the original marks memos and I understood that I was selected !

So guys at convergys they don’t see how many you answer…they see your mindset…and spontaneity.

If you don’t know just say I don’t know ,instead of ending up saying something wrong. & BE COOL !

DON’T think it’s a very easy  interview anyways…

So those who are from non –cse background don’t think its impossible to get into convergys..yes it is tough, not impossible..

Hi Friends,.................

The Convergys paper's are five sections

1) Inferential Vocab (20Q) (20 mins) - long passage with blanks numbered 1 – 20 and 4 options for each and every row.

2)Set Theory + Venn Diagrams, Data Sufficiency, Mathematical operations, Calender, Blood relation, Cube painting, probability(45Q) (48mins)

3)UNIX

4)RDBMS

5)C++ Programming

There was sectional cut off and they choose you based on the ratio of correct answers out of total attempted ones.

Out of 695 students who appeared to give the examination only 11 cleared the Aptitude examination to reach the Interview Round.

Section 1
This was the paragraph given to us in the paper although the options given were altogether different yet the blanks were at the same place.

“NEW YORK -- Some questions even stump Stephen Hawking.

The famed British astrophysicist and bestselling author has turned to Yahoo Answers, a new feature in which anyone can pose a question for fellow internet users to try to answer. By Friday afternoon, nearly 17,000 Yahoo users had responded.

Hawking's question: "In a world that is in chaos politically, socially and environmentally, how can the human race sustain another 100 years?"

Some of the answers were short -- "get rid of nuclear weapons" -- and others vague -- "Somehow we will." Many were doubtful: "I don't think it is possible unless we expand into space," one user wrote.

A number of people suggested thinking differently, ending bickering or fostering cooperation.

Officials at the University of Cambridge, where Hawking is a mathematics professor, confirmed that Hawking wrote the message but said he would have no further comment.

Hawking's groundbreaking research on black holes and the origins of the universe has made him one of the best-known theoretical physicists of his generation. Author of the global best seller A Brief History of Time, Hawking is known for proposing that space and time have no beginning and no end.

Lately, he's been pondering about the fate of humans. In a June 13 speech in Hong Kong, Hawking said the survival of the human race depends on its ability to find new homes elsewhere in the universe because there's an increasing risk that a disaster will destroy Earth.

He said that if humans can avoid killing themselves in the next 100 years, they should have space settlements that can continue without support from Earth.

Hawking is one of 10 celebrity questioners Yahoo solicited as part of its "Ask the Planet" campaign.

The Sunnyvale, California, internet company spent weeks trying to track Hawking down but got his participation within a day of reaching the correct assistant, said Patrick Crane, vice president of marketing for Yahoo Search.

The question was submitted a few days before the Hong Kong speech and posted this past Wednesday.

Over the next week, Yahoo employees are expected to work with Hawking to sift through the answers and select one or several to highlight as best responses.

Yahoo Answers, like an offering from Google and one planned by Microsoft, is among the services aimed at tapping the collective intelligence. It's based on the premise that humans as a group can do a better job at finding information than machines or any single person can.

Anyone can ask or answer a question, regardless of expertise, although Yahoo will eventually implement a rating system meant to elevate users with better reputations, based on their past questions and answers.”

Section 2

1)      A site received 419 visits on 3 of its links, there were 145 hits on “Contact us”, 11 visitors hit all the 3 links, while “FAQ” and “Home” links had the same no of hits. 2 visitors hit “Contact” and “Home”; 11 visitors hit “FAQ” and “ Home” and another 11 “FAQ” and “contact”

Then there were 4 questions

A)    How many visited the FAQ link

B)     How many visited the FAQ link only

C)    How many visited the Contact us only

D)    Don’t remember this 1

·        There were 3 questions in all from Set theory n Venn Diagram, I don’t exactly remember the other 2 questions but they were similar and quite easy.

     4) If 1st October is a Sunday then wats the day on 1st November

                  Ans: Wednesday

    5)    Vipul pointing at a photograph said “The girl in the picture is my grandfather’s only sons daughter”

     How is Vipul related to her

            Ans: Brother        

6)      There were around 12-15 questions on Data Sufficiency.

22) There was a Cube coloring Problem with 5 subquestions

A painter is asked to cut a wooden cube which is painted in black, then again he cut the top layer in 4 parts, middle layer in 9 and bottom layer in 16 cubes

A) How many cubes are painted on 3 sides

             Ans: 8

B) How many cubes were painted only on 2 sides

             Ans: 12

C) How many cubes were not painted at all

              Ans: 1

Then there were 2 more questions like this

 23) If a person has 2 coins, one with both sides as head and the other a normal coin then wats the probability of getting a head.

                 Ans: 2/3

This ends the Apti section

 Section 3 Unix:

1)      Combine $x=1;[x –ge 10] into a single statement

       Don’t remember the options

2)      cmd line1: prompt1= “Employee Id”

       cmd line2:x=1

       cmd line3:________________

                Ans: eval \$prompt$x

3)      Wats the output of the code snippet

                         echo hello

                         Eval echo Hello

                         Eval echo eval Hello

                         Ans: hello

                         Hello 

                          Hello

4)    How to use the bourne shell under C shell

                       There were 4 options beginning with #!/bin/usr (something like this)

5)      What does $# represent

6)      What does $* represent

Don’t Remember the rest of them

Section 4 DBMS:

1)      Relation of an entity to itself is known as

      A)    one to many B) one to one 3) Recursive 4)??

      2)      A relation in RDBMS can exist between_______ entities

      A)    min 2 B) Atleast 1 3)three 4)none of these

3)      5th Normal Form depends upon

A)    Multivalued Dependencies B) Functional Dependencies C) ?? D) ??

4)   Which of these is not TRUE abt the joint and the union

A)   Join is always costlier than union

B)   Union always acts upon columns

C)   Union always acts upon rows

D)   Join always acts upon columns

(The options were similar to this one not exactly these)

5)In a Left outer joint operation what will be returned

A) Left table returns all rows

B) Right table returns all rows

C) Both tables return all rows

D) Right table returns NULL

6) 1 Question on ODBC

And 4 other questions on DBMS which 1 don’t remember

Section 5 C++:

1) A function in a Class by default is 

A) Virtual B) Inline C) Pure Virtual D) None of these

There were 2 questions given to find out the output

Then there were questions upon fstream and ostream

Don’t remember much about this section, most of the questions in this section were under pointers, inheritance and constructors / destructors.

Unfortunately we couldn’t get through the written test, Pray for us

CONVERGYS PAPER ON 21st JULY AT HYDERABAD

This is Radha Krishna . I completed MCA from Nagarjuna University . I attend Convergys Exam on 21st July 2007 in HYDERABAD .

Section:1 

English --------à20Questions ---à20 M 

They  given a passage regarding the Yahoo Answers. In this Passage An Astrnologist is in New York . He rises some questions in the Internet  regarding this world. They gives fill in the balnks . There are four words are given ,they almost similar to each other. Find appropriate word and put the blanks. These are objective type.

Section:2   

Aptitude ----à45 Questions---à 48 M

In this sections they are ask questions on   

1.Venn Diagrams 

2.Calender 

3.Averages 

4.Cube coloring problems. 

5. Number Series 

6.Data Suffiency Questions   

7.Another easy one is 

0 is represented as * and 1 is represented as $ .

For ex 3 is represented as $$

4 is respresented  as $**

They  asked me these questions   

what is the  value of $$***/$$*  ? 

what is the value of $*** * $$   ? 

what is the H.C.F of 15,20,30 ? 

what is the L.C.M of 15,20,30 ?

Hint: Convert the result  of H.C.F value into binary form and changes it into $ and * format.   

For  example in the Venn diagrams section   

1) There are 620 people are attending to the Tennis and Cricket . In that 420 attending to the Tennis another 360 attending to the Cricket .Ho many of them attending to the both the games.(This is an not exactly the same question . Like these  there are 5questions are asked .)

1.july,june,april,January what is the next one in the sequence.?  

a)august  b)october  c)september  d)November   

DataSufficency: 

In this part questions like this

1.)   if A+B>C+D

if A=2,B=3,C=5 are given. 

If A

a) 1  b)2  c)3  d)4. 

2) is ABC is an Isolises Triangle they given altitude and angle.

3)if X is given and Y is given.

Section 3: UNIX ------------à10Q ----à10 M 

1 . i=0

While($i –le 10)

do

    i=’expr$i+1’

done>file

a)0   b)1   c)2   d)3

echo hello

eval echo hello

eval echo eval echo hello

ans: hello

       Hello

       Hello

Test Ur UNIX Skills is enough to answer all these questions. (author:Yaswanth Kanethkar).

Section 4: RDBMS, SQL------à10Q-----à10 M   

Questions on

Normalisation 

Keys in SQL

MERGE is a combination of

a)      INSERT AND DELETE

b)      UPDATE AND DELETE

c)      INSERT AND UPDATE

Follow the Navathe Book on Data Base programming Concepts.(First Three Chapters Important.)

Section 5: XZC++ Programming:------à15Q -------10 M 

In this Qusetions on   

1.Pointer Classes in Cpp

2.virtual functions in cpp

3.overloading

4.Constructors.

1.Class Base

{

     Base( )

  {

         Cout<<”Base”;

  }

};

Class Derived: public Base

{

     Derived( )

  {

         Cout<<”Derived”;

  }

};

void main( )

{

      Derived d;

}

a)base      b)base derived   c)derived   d)derived base.

Here in this section asked on easy questions on c++ basics.

CONVERGYS PAPER ON 21st JULY AT HYDERABAD 

Hi Pals, 
Convergys papers consists of 5 sections

1) VERBAL(20Q) (20 mins) - long passage with blanks numbered 1 - 20.4 options for each and every row.

2)QUANT,REASONING,VENN DIAGRAMS(45Q) (48mins)

3)UNIX

4)RDBMS

5)C++ Programming
1)VERBAL----

This is the paragraph which excatly we got.Got this one in google search.

NEW YORK -- Some questions even stump Stephen Hawking.

The famed British astrophysicist and bestselling author has turned to Yahoo Answers, a new feature in which anyone can pose a question for fellow internet users to try to answer. By Friday afternoon, nearly 17,000 Yahoo users had responded.

Hawking's question: "In a world that is in chaos politically, socially and environmentally, how can the human race sustain another 100 years?"

Some of the answers were short -- "get rid of nuclear weapons" -- and others vague -- "Somehow we will." Many were doubtful: "I don't think it is possible unless we expand into space," one user wrote.

A number of people suggested thinking differently, ending bickering or fostering cooperation.

Officials at the University of Cambridge, where Hawking is a mathematics professor, confirmed that Hawking wrote the message but said he would have no further comment.

Hawking's groundbreaking research on black holes and the origins of the universe has made him one of the best-known theoretical physicists of his generation. Author of the global best seller A Brief History of Time, Hawking is known for proposing that space and time have no beginning and no end.

Lately, he's been pondering about the fate of humans. In a June 13 speech in Hong Kong, Hawking said the survival of the human race depends on its ability to find new homes elsewhere in the universe because there's an increasing risk that a disaster will destroy Earth.

He said that if humans can avoid killing themselves in the next 100 years, they should have space settlements that can continue without support from Earth.

Hawking is one of 10 celebrity questioners Yahoo solicited as part of its "Ask the Planet" campaign.

The Sunnyvale, California, internet company spent weeks trying to track Hawking down but got his participation within a day of reaching the correct assistant, said Patrick Crane, vice president of marketing for Yahoo Search.

The question was submitted a few days before the Hong Kong speech and posted this past Wednesday.

Over the next week, Yahoo employees are expected to work with Hawking to sift through the answers and select one or several to highlight as best responses.

Yahoo Answers, like an offering from Google and one planned by Microsoft, is among the services aimed at tapping the collective intelligence. It's based on the premise that humans as a group can do a better job at finding information than machines or any single person can.

Anyone can ask or answer a question, regardless of expertise, although Yahoo will eventually implement a rating system meant to elevate users with better reputations, based on their past questions and answers.

2)QUANT,REASONING,VENN DIAGRAM

First 10ques are based on  venn diagrams lil bit easy .Then next puzzle test question he asked some around 4 on that.

Is PQR a isosceles traingle?----he gave some two statements we need to choose that whether 1st stt is euf or 2nd one enuf or both are required to get solution or we cant get solution by using both satements.These kind of questions ge asked some around 8.someof them are....

Options:-

a)1st Statement alone will give result.

b)2nd Statement alone will give result.

c)1st n 2nd Statement both will give result.

d)Results can not be obtained

-->Find the value of b.a n b are non negatiove numbers

1)2a-b is divisible by five

2)a-b=6

-->PQRS is a Quadrilateral.reactagle is drawn(Not excatly but these kind of ques)

1)PS n QR having positive slope

2)PQ n RS Having positive.

-->find value of Y?Y is non negative integer.

1)XY+Y^2=0

2)XY+Y^2=5

-->tank was filled up to 1/3 after that again it was filled with 3 Lts of water now the tank is 1/2 filled.wat is the capacity of Tank?(Gave 4 Options)

-->A Person painting on a glass board which is of 3:2 ratio.the smaller side size is of 15 inches.wat is total size of board?

-->one question on permutations

-->from 1 to 100 how amny numbers are diovisible by 4 and should contain  4 in the divisible number?

1)6 2)7 3)9 4)10

Ans)4,8,12,16,20,24,28,32, 36,40,44,48,52,56,60,64,68,72,76,80,84,88,92,96,100 -  these r the nums divisible by 4 n the number wich contain 4 digit are 4,24,40,44,48,64,84.

->>A Prob on Cubes....4*4*4 cubles is there and a smaller cuble of 64 blocks are joined togeather.......(i  didnt remember excatly the questions it was very big he said we need to remove the middle 4 blocks and paint it with red some thing lik that it was a lil bit tough)

3)UNIX

1) ____________ acts as command interpreter

2)S# is used for _________?

2 r 3 programs he asked.

4)RDBMS.

-->some query is given which join is used in this query?

-->Two or Three questions on NORMAILZATION.

-->Modify is union  of ______a)INSERT and UPDATE b)UPDATE and DELETE 3)SELECT and DELETE 4)UPDATE and TRUNC

-->Some defintion is given and options as??a)Priamry Key b)Candidate key c)Foriegn Key

-->some question on ODBC.

5)C++
-->He gave some around 5 programs

-->2 programs are based on inheritance.

-->some are based on theory a lil bit easy.

Time maintaing is the important.

CONVERGYS PAPER PATTERN ON 08th  AUGUST  2006  AT  VIJAYAWADA 

Hello Friens

The interview was held in our college for about 1411 students from 25 different colleges.

The interview procedure consisted 2 phases:

1) Writtens test

2) Technical & HR interview

Coming to the written test:

It has 5 sections

1) Inferential vocabulary round

2) Logical &Aptitude test

3) Unix programming concepts

4) RDBMS concepts

5) C programming

The

1) inferential vocabulary round has a passage with blanks and 4 options to fill each blank.

It had 20 blanks and 22 minutes for that section

2)The Logical and Aptitude section has 45 questions for 48 minutes.

It had number of problems on sets 

Example: people studying maths 20,people studying english 30.studying both some number,Find total.....like that.

Around 12 questions were there

Logical questions on Family relations.

some questions on binary numbers.

Cube questions.

3)The unix programming 10 questions 10 minutes.

4)The RDBMS concepts 10 questions 10 minutes

5)The c 15 questions 15 minutes....

Some output questions....like that.
The major ELIMINATION ROUND was the WRITTEN TEST.

Out of 1411 students, 98 were shortlisted for the HR&Technical interview.

These convergys people have less requirement, that is why they have revised our cut-off, initially they kept some cut-off, then 300 students were there. So they again revised and took 98 students.

All this revision of cut-off took place off-screen.

I came to know these issues from our faculty members who were present at the time of revision of cut-off.

NO negative marking. But a still more CRITICAL way of getting the score is:

They will count Correct Answers, Which is your Written test score.

So guys/gals you have to really be sound and get through the written test in-order to get into CONVERGYS. But it's really a good company to get into.

Finally All The Best


www.apfreshers.com


