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Luggage Cover is Noisy 

68 06 04 Oct. 31, 2006, 2012996/1 
Model(s) Year VIN Range Vehicle-Specific Equipment 

A6 Avant 2006 000001 –  177000   

Condition 
The luggage cover creaks when driving on poor roads. 

Technical Background 
At times, the springs under the caps may make noise. 

Production Solution 
Improved production.  
Version 21S. 

Service 
Remove the caps. Grease the springs and the contact surfaces at the points marked by the arrows in the 
illustration below. 
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Warranty 
 
When procedure applies to vehicles within the New Vehicle Limited Warranty, use the following: 

Claim Type: W2 

Part Identifier: 6854 

Damage Code: 6854 20 002 1  

6854 19 00 Remove and install net partition 20 TU Labor Operations: 

6854 49 99 Modify net partition 20 TU 

Diagnostic Time: No Diagnostic Time Allowed 

Claim Comment: As per TSB #2012996/1 

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures Manual. Claims 
are subject to review or audit by Audi Warranty. 

 
 
All part and service references provided in this TSB are subject to change and/or 
removal. Always check with your Parts Dept. and service manuals for the latest 
information.  
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