Technical Service Bulletin .

Trim for Tailgate Noisy

70 06 03 Oct. 20, 2006, 2012960/1

Model(s) Year VIN Range Vehicle-Specific Equipment
A6 2005 — 2006 All Not Applicable
Condition

The tailgate rattles when driving on poor roads.

Technical Background

1.The foam strip under the trim has come off.

2.There is not enough space between the trim and the body.

Production Solution

Switched to using a new foam with textile adhesive tape.

Service

1.Remove the tailgate trim and check to see if the foam strip has come off. (See lllustrations 1 and 2.) Remove
the old foam, including the adhesive tape, and use new adhesive tape (Part No. 8E0 831 575 A) to reattach the
foam.

2.Attach felt to all contact surfaces, such as support turrets and edge areas of the trim. (See lllustrations 3 and 4.)

3.The plastic turrets must be glued with body bonder to ensure a firm fit, as shown by the yellow circles in
lllustration 4.

Page 1 of 4

© 2006 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other
intellectual property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may
these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Technical Service Bulletin

Illustration 1
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Illustration 3
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Warranty

When procedure applies to vehicles within the New Vehicle Limited Warranty, use the following:

Claim Type: W2

Part Identifier: 7087 (sedan)
7092 (avant)

Damage Code: 7087 20 002 1 (sedan)
7092 20 002 1 (avant)

Labor Operations: 7087 19 00 (sedan) Remove and install tailgate trim 40 TU
7092 49 99 (sedan) Modify tailgate trim 50 TU
7092 19 00 (avant) Remove and install tailgate trim 40 TU
7092 49 99 (avant) Modify tailgate trim 50 TU

Diagnostic Time: No Diagnostic Time Allowed

Claim Comment: As per TSB #2012960/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures Manual. Claims
are subject to review or audit by Audi Warranty.

All part and service references provided in this TSB are subject to change and/or
removal. Always check with your Parts Dept. and service manuals for the latest
information.
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