Technical Service Bulletin Auodi

Hose to rear washer jet leaking; Bose soundsystem, MMI, or navigation without function

92 06 01 Oct. 24, 2006, 2013209/1

Model(s) Year VIN Range Vehicle-Specific Equipment
A6 Avant 2005 All
Not Applicable
A6 Avant 2006 4F_6N000001 — 4F_6N060000
Condition

1.Rear washer jet is without function.

2.Bose sound-system, MMI, telephone, or navigation without function.

Technical Background

The washer fluid hose to the rear washer jet breaks near the last mounting on the D-pillar due to opening and
closing of the tail gate. (See lllustration 1.)

As a result, the washer fluid is entering the vehicle in the left rear corner causing water ingress to the electrical
connections of one or more electrical components.
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Production Solution

Additional installation of a rubber hose to offer additional support in the area of movement of the original water
line. (See lllustration 2.)

Service

1.Remove both D-pillar trim, tail gate trim and rear headliner trim.

2.Replace a section of the original water hose by cutting approximately 5 cm beyond the last mounting point of
the hose. (See lllustration 3.)
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3.Remove the cloth insulation tape from both ends of the water hose and install connector piece 1J0 955 875.
(See lllustration 4.)

4.Cut the replacement hose, part number N 018 046 3, to the same length as the removed section of water line
minus 2 cm and install connector piece 1J0 955 875 R. (See lllustration 5.)

5.Cut two pieces of the heat shrink tubing (approximately 8 cm each) and slide over the hoses prior to connecting
hoses together. (See lllustration 6.)
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6.Move the heat shrink pieces over the connecting pieces and heat using hot air gun. Heat the heat shrink from
the center to the outside.

7.Install additional cloth tape above the heat shrink tubing. (See lllustration 7.) Install the repaired hose back to
the original mounting points using new tie straps.

8.Test the rear washer system for proper operation and ensure that no leak is present.

9.Reinstall removed trim panels.
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Warranty

When procedure applies to vehicles within the New Vehicle Limited Warranty, use the following:

Claim Type: W2
Part Identifier: 9254
Damage Code: 9254 003 2
Labor Operations: 7069 19 04 D- pillar trim remove and reinstall 40 TU
7092 19 00 Tailgate trim remove and reinstall 40 TU
92 54 41 99 Repair washer hose to rear washer jet 20 TU
Diagnostic Time: Diagnostic time reimbursement follows guidelines printed in Section 2.2 of the Audi Warranty Policies
and Procedures Manual
Claim Comment: As per TSB # 2013209/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures Manual. Claims
are subject to review or audit by Audi Warranty.

For additional repairs due to water damage by a leaking washer fluid hose please use the appropriate
labor operations in ELSA

Required Parts and Tools

Part Number | Part Description Quantity

1J0 955 875 | Connector piece 2

1J0 955 875 R | Connector piece 2

000979992 | Sleeve (heat shrink) 2

N 018 046 6 Hose (5 m to a roll) as needed
N 909 377 02 | Tie strap 4.6 x 193 2

000 979 950 | Cloth tape as needed
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Additional Information

All part and service references provided in this TSB are subject to change and/or removal. Always check
with your Parts Dept. and service manuals for the latest information.
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